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CSIR Operations Manager

Zamambo Afrika is the Operations Manager for the CSIR Advanced Production and Security
Division. In this role, Zamambo supports cluster-level operations to achieve short-, medium-,
and long-term operational goals. This involves ensuring effective operations management to

align with the clusters’ strategy, business plan, and key performance indicators.

Zamambo is an experienced professional with a diverse background in operations
management, process improvement, and commercial strategy. With a strong analytical mindset
and leadership skills, Zamambo joined the CSIR from Telkom — Openserve, and has
contributed to the success of various organisations including Sasol.

She holds a BSc. in Industrial Engineering (Hons) from the University of the Witwatersrand and
has pursued further education through postgraduate diplomas in Management Practice and

Business Administration (Cum Laude).

Throughout her career, Zamambo has demonstrated expertise in driving operational efficiency,
data analysis, implementing quality management systems, and fostering stakeholder

relationships.



